
 

 
Listen carefully as the teacher reads an article or a dialogue, then choose the 
best answer to the questions below:
 

1). What does the man want to do?
 
                  A. Get a refund                                C. Buy an airline ticket
 
                  B. Find flight information               D. Greet a visitor
 
 
2). What position does the woman hold?
 
                   A. Pilot                                             C. Flight attendant
 
                   B. Salesperson                                  D. Waitress
 
 
3). What will the man probably do next?
 
                  A. Buy a ticket for the non-stop flight
 
                 B. Buy a ticket for the layover flight
 
                 C. Make a telephone call
 
                 D. Change his mind and go home
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