
Directory Assistance
LI-10  

At the end of the lesson, the student will be able to:
   * call for directory assistance using vocabularies and 
expressions learned from this topic.  

A: Directory Assistance. What city?
B: Tokyo. I’d like the number of Mrs. Azumi Tagura.
A: 1How do you spell that?
B: T-A-G-U-R-A
A: What street?
B: Weigahura Street.
A: Just a moment please…….I’m sorry I don’t have 
Azumi Tagura on Weigahura Street. Are you sure2 this 
is a correct address?
B: Hmmm.. 3I think so.. Well, I’d better check. Thank 
you, operator.

Dialogue

Useful 
Expressions

1. Can you spell that?

2. certain
     positive

3. I'm pretty sure
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Activity
  * Complete the dialogue using the details on the table 
below

A: Directory Assistance. What city?
B: (city) I’d like the number of (name of the person)
A: How do you spell that?
B:(spelling)
A: What street?
B: (street)
A: Just a moment please…….I’m sorry I don’t have  (name of 
the person) on/in (street). Are you sure this is a correct 
address?
B: Hmmm.. I think so.. Well, I’d better check. Thank you, 
operator.

City Name of the 
Person

Street

Boston Cathy Smith Madison Road

Chicago Far Western 
Motors

South Shore 
Drive

Kyoto Roberta Yu Samamura Street
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