
2) LANGUAGE FOR ROOM SERVICE CREW

(Room Service Information)

Giving instruction to the 

customer how to call room 

service if it is their first time 

in the hotel.

Just call the main number 

and we will put you through 

the room service. 

Giving information about a 

restaurant which serves 

buffet (A meal at which 

guests serve themselves from 

various dishes displayed on a 

table or sideboard)

The hotel has a buffet 

restaurant on weekends 

serving breakfast,  lunch and 

dinner.  

It means they don’t have 

crews on weekend so there’s 

no room service. 

There is no room service on 

weekends.

Giving an information to the 

customer the time they accept 

orders and services

We serve food from 

______to_____. Menu is also 

available during off hours. 

WHEN TO USE ITEXPRESSION

Be creative: 

Act out the role of a customer and  a bellboy

Make sure that you’ll use the expressions above. You can take turns

for thorough practice.


